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The New 472 Area Code is Coming to the North Carolina 910 Area Code Region
To ensure a continuing supply of new telephone numbers, the North Carolina Utilities Commissions has
approve an all-services area code overlay for the 910 area code region, which serves southeastern North
Carolina including the cities of Fayetteville, Jacksonville, Lumberton, Wilmington, and the military installation
of Fort Bragg, within the counties of Cumberland, Onslow, Robeson, and New Hanover. The new 472 area code
will serve the same geographic area currently served by the existing 910 area code.

What is an Area Code Overlay?
An overlay is the addition of another area code (472) to the same geographic region as an existing area code
(910). The overlay does not require you to change your existing area code or phone number, or how you dial
your calls. You will continue to dial the area code and phone number for all local calls, as you do today, within
and between the 910 and new 472 area code.

Who will be affected and when does the new 472 area code become effective?
Beginning October 7, 2022, customers in the 910 area code overlay region may be assigned a number in the
new 472 area code when they request new service or an additional line. Customers receiving a 472 area code
will be required to dial the area code and phone number for all local calls, just as customers with telephone
numbers from the 910 area code do today.

What will you need to do?
Customers in the overlay region should:
•
•
•
•

Continue to dial 10 digits for all local calls, including calls within the same area code.
Continue to identify your telephone number as a 10-digit number, and include the area code when giving
the number to your friends, family, business associates, customers, etc.
Ensure that all services, automatic dialing equipment, or other types of equipment recognize the new 472
area code as a valid area code and continue to store or program telephone numbers as 10-digit numbers.
Check items such as your website, personal and business stationery and printed checks, advertising
materials, contact information, and your personal or pet ID tags to ensure the area code is included.

What will remain the same?
•
•
•
•
•

Your telephone number, including current area code, will not change.
The price of a call, coverage area, or other rates and services will not change due to the overlay.
What is a local call now will remain a local call.
You will continue to dial 10 digits for local calls within and between the overlay area codes, and 1 + 10
digits for long distance calls.
You can still just dial three digits to reach 911.

If you have any questions regarding information provided in this notice, please call Star Communications at
910-564-4194 or access www.starcom.net for more information. You can also visit the North Carolina Utilities
Commission website at www.ncuc.net.

		
New Neighbors to Serve 		
From Your Kitchen
Black Bean & Corn Salsa
Roger Ault				
910-648-2489
Terri Kinlaw Bullard		

910-645-6682

Patricia Brunetti Burgess

910-564-2877

Ronald Lynn Hayes		

910-567-5671

Ingredients

Richard H. Justice			

910-866-4556

1 can (15 oz) black beans, drained and
rinsed

Phyllis M. Lennon			

910-648-2186

1 can (15.25 oz) whole corn, drained and
rinsed
3 Roma tomatoes

		
Know What’s Below-Call
Before You Dig
Call 811 or 1-800-632-4949 North
Carolina One Call Center
Avoid
interruption
of
your
communications service and costly
repairs - call before you begin any project
that involves digging-even installing
fences or mailboxes in the vicinity of
underground lines. If you are unsure
whether or not lines exist, be safe, call
first. Lines are located at no cost to our
customers.

1/2 medium red onion, diced
Juice of 2 limes, appox. 4 tbsp
2 Tbsp cilantro
Salt to taste
Mix all ingredients together in a large
bowl. Cover with plastic wrap and place in
fridge for at least 1 hour. This will help the
red onions become softer and the flavors
to marinade. Garnish with avocado or hot
suace.

