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Mandatory Dialing Customer Education Letter

The Federal Communications Commission (FCC) has adopted 988 as a new three-digit number to be used nationwide to
reach the National Suicide Prevention and Mental Health Crisis Lifeline, starting July 16, 2022. Customers must continue to
dial 1-800-273-TALK to reach the Lifeline until July 16, 2022.
In order for 988 to work in your area, mandatory 10-digit local dialing will be implemented. Starting on October 24, 2021,
you will need to dial the area code for all local calls.
What will be the new dialing procedure?
To complete all local calls, you will need to dial area code + telephone number. This applies to all calls within your area code
that are currently dialed with seven digits.
Who will be affected?
Anyone with a telephone number from your area code will need to make a change from 7-digit local dialing to 10-digit local
dialing.
When will the change begin?
Beginning October 24, 2021, you must dial 10 digits (area code+telephone number) for all local calls. On and after this
date, local calls dialed with only 7 digits may not be completed, and a recording will inform you that your call cannot be
completed as dialed. You must hang up and dial again using the area code and the 7-digit number.
Beginning July 16, 2022, dialing “988” will route your call to the National Suicide Prevention and Mental Health Crisis Lifeline.
What will you need to do?
In addition to changing the way you dial local calls, all services, automatic dialing equipment, or other types of equipment
that are programmed to complete calls to 7-digit local numbers will need to be reprogrammed to complete calls to 10-digit
numbers. Some examples are life safety systems or medical monitoring devices, PBXs, fax machines, Internet dial-up
numbers, fire or burgular alarm and security systems or gates, speed dialers, mobile or other wireless phone contact lists,
call forwarding settings, voicemail services and other similiar functions. Be sure to check your website, personal and
business stationery, advertising materials, personal and business checks, contact information, your personal or pet ID
tags, and other such items to ensure the area code is included.
What will remain the same?
* Your telephone number, including current area code, will not change.
* The price of a call, coverage area, or other rates and services will not change due to the dialing change.
* What is a local call now will remain a local call regardless of the number of digits dialed.
* You will continue to dial 1+ area code + telephone number for all long distance calls.
* You can still dial just three digits to reach 711 (relay services) and 911 (emergency services).
* Any 211, 311, 411, 511, 611, or 811 services available in your community can still be reached by dialing their three-digit
codes.
* The National Suicide Prevention Lifeline can still be reached by dialing 1-800-273-TALK (8255).
Who may you contact with questions?
If you have any questions regarding information provided in this notice, please call Star Communications at (910) 564-4194
or access https://www.starcom.net for more information. You can visit the FCC website at https://www.fcc.gov/suicideprevention-hotline.

New Neighbors to Serve

From Your Kitchen
Sheet-Pan Chicken Parmesan

Lanette Allred			

866-4727

Sue Barefoot				

567-4663

Ingredients

Joyce H. Burney			

866-4381

1 large egg
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Nettie Currie				

567-4415

Maxine Gerald			

567-4402

Z Hobbs				

533-3555

James Matthew Holloway		

564-3146

Eddie Holmes			

532-2767

4 cups fresh or frozen broccoli florets

Jeffrey G. Knuth			

588-4103

1 cup marinara sauce

Johnnie Lewis			

533-2354

Gertrude Pone McKiver		

645-2734

Carl Moore Jr.			

669-2829

Sharnett D. Peterson		

532-2241

Kimberly Kenan Rodriguez		

588-4395

Rufus Starling			

567-4210

James Stewart			

564-3093

Mark Turlington			

533-2272

B.B. West				

648-4284

Patsy Wise				

533-2403

Kwik Stop Kitty Fork Gas & Grill LLC
					

564-4392

1/2 cup panko bread crumbs
1/2 cup grated Parmesan cheese
1/2 teaspoon salt
1 teaspoon pepper
1 teaspoon garlic powder
4 boneless skinless chicken breast halves
Olive oil cooking spray

1 cup shredded mozzarella cheese
1/4 cup minced fresh basil

Directions
Preheat oven to 400 degrees. Lightly coat a baking pan
with cooking spray.
In a shallow bowl, whisk egg. In a seperate shallow
bowl, stir together the next five ingredients. Dip chicken
breast in egg; allow excess to drip off. Then dip in
crumb mixture, patting to help coating adhere. Repeat
with remaining chicken. Place chicken breasts in center
third of baking pan. Spritz with cooking spray.
Bake 10 minutes. Remove from oven. Spread broccoli in
a single layer along both sides of sheet pan. Return to
oven; bake 10 minutes loger. Remove from oven.
Preheat broiler. Spread marinara sauce over chicken;
top with shredded cheese. Broil chicken and broccoli
3-4 in. from heat until cheese is golden brown and
vegetables are tender, 3-5 minutes. If desired, sprinkle
with basil.

Time to “Spring Forward”
Sunday morning, March 14, 2021, at 2:00 am we will
spring forward one hour into Daylight Saving Time.
Before going to bed for the night on Saturday, March
13, be sure to set your clocks ahead one hour.
This is also a good time to check your smoke
detectors and alarms twice a year when you change
your clocks. Check to make sure they are in good
working order and make sure batteries are replaced.
The few minutes it takes to check these devices may
save your life or the life of someone you love.

