CHANNEL NAME

LUMINOUS / TV+ HELP
WRAZ (Dabl)
Inspiration

WUNC (UNC)
WRAL (NBC)
WRAL (Start TV)
WNCN (CBS)
WRAZ (FOX)
NewsNation

WNCN (Rewind)
WTVD (ABC)
C-SPAN
Educational Access
Government Access
Local Access (STAR)
WRAZ (MeTV)
WRAL (COZl)

Qve

HSN

TBN Inspire

ION

UNC EX

UNC KD

WNCN (GRIT)
Localish

Charge!

Telemundo

TNT

ESPN U

ESPN

ESPN2

ESPN News

Golf Channel

CBS Sports Network
Fox Sports 1

NFL Network

Fox Sports 2

SEC

Discovery Turbo
MLB

ACC

Disney

Disney XD
Boomerang
Cartoon Network
Nickelodeon

Disney Jr.

TBS

FX Network
Weather Channel
Discovery

POP

Smithsonian

BBC America
Discovery Family
Investigation Discovery
Destination America
Discovery Science
American Heroes Ch.
OWN

The Travel Channel

X
o

OO~ WN —

CHANNEL NAME

Food Network
History Channel
USA Network

A&E

TLC

Discovery Life

fyi

VICE

Paramount Network
Comedy Central
FXX

Great American F&L
Great American Family
MTV

VH1

CMT

BET

BET Soul

Syfy

Headline News
Newsmax TV

Fox News

CNN

Fox Business News
CNBC

MS Now

Lifetime Real Women
Lifetime

WE

Oxygen

Sony Movie Ch.
AMC

Trinity

up

Daystar

BET Gospel
Hallmark Mystery
Hallmark Family
Cooking Ch.

GSN

TV Land

Freeform

Hallmark

HGTV

Magnolia Network
Turner Classic Movies
Bravo

FX Movie

Lifetime Movie Network
E!

RACER

Outdoor Channel
Sportsman Channel
RFD-TV

truTv

Animal Planet
National Geographic
Nat'l Geo Wild
Pursuit

ESPN Deportes

STARTV and STAR TV+ CHANNEL LINEUP (RALEIGH)

HD

88
89
90
91
92
93
94
95
96
97
98
106
107
108
109
10
M
12

114
115
116
17
18

159
160
161
163
170

CHANNEL NAME

Individual Channels
NFL Redzone
Playboy

HBO

HBO East

HBO West

HBO Family East
HBO Family West
HBO 2 East

HBO 2 West

HBO Comedy E
HBO Zone E

HBO Signature East
HBO Signature West
HBO Latino East
HBO Latino West

CINEMAX

Max East

Max West

More Max East
More Max West
Action Max E
Thriller Max E

Paramount+ with SHOWTIME
Prmnt+ w/ SHO East
SHO 2 East
Showcase

SHO Extreme East
SHO Next E

SHO Family E

SHO Women E

Flix

TMC East

TMC Extra

Showtime Beyond HD

STARZ/STARZ ENCORE
STARZ ENCORE

STARZ ENCORE Action
STARZ ENCORE Classic
STARZ ENCORE Suspense
STARZ ENCORE Black
STARZ ENCORE Westerns
STARZ ENCORE Family
STARZ Kids & Family
STARZ Cinema

STARZ

STARZ Edge

STARZ Comedy

MUSIC CHOICE: CHANNELS 901-950

HD

462
551

200
201
202
203
204
205
206
207
212
213
218
219

225
226
227
228
229
230

241

242
243
244
245
246
247

249
250
256

265
266
267
268
269
270
271
272
273
274
217
278

STAR TELEPHONE MEMBERSHIP CORP.

2026 REGULATORY AND IMPORTANT NOTIFICATIONS

Closed Captioning:
ClosedCaptioningcontactinformationforthereceiptandhandlingofwrittencomplaints
andimmediateclosedcaptioningconcernsraisedbyconsumersofStarTVasrequired
by the FCC:

Company Name: Star Communications

Contact Person: Vice President of Engineering

Telephone: 910-564-4194 Fax: 910-564-7834

Email: cc@stmc.net

Mailing Address: P.O. Box 348, Clinton, NC 28329

Disability Act:
TheFederalCommunicationsCommission(FCC)requirestelecommunicationsservice
providerslikeStarCommunicationstomakeitsservicesandproductsaccessibleto
peoplewithdisabilities,ifsuchaccessisreadilyachievable.Theserulesimplement
Section 255 of the Federal Communications Act.

Section255requirestelecommunicationsserviceproviderstomaketheirservices
anddevicescompatiblewithperipheraldevicesandspecializedcustomerpremises
equipmentthatarecommonlyusedbypeoplewithdisabilities,ifsuchcompatibilityis
readilyachievable.Pleasecontactusat611fromyourStarCommunicationstelephone,
or1-800-706-6538ifoutsideofourservicearea,forfurtherinformationortodiscuss
your accessibility needs.

Complaint Resolution:
IncompliancewiththerequirementsofSection76.607 oftheFCCRules,weare
requiredtoinformyouthatStarTelephoneMembershipCorp.ofClinton,NChasin
effectthefollowingprocedurestoinsureanycomplaintsthatmayariseconcerning
thetechnicalqualityoftheStarTelephoneMembershipCorp.televisionsignalsthatwe
deliver to you are promptly and efficiently resolve:

1.Allcomplaintsconcerningthetechnicalqualityofthetelevisionsignalsweprovide
toyoushouldbeputinwritingandsenttoourVicePresidentofEngineering,atthe
followingaddress:P.0.Box348Clinton,NC283290rcall(910)564-41940r1-800-
706-6538.

2.Allcomplaintsreceivedconcerningthetechnicalqualityofthetelevisionsignalswill
beloggedin,onthesamedayofreceipt,andthedate timeandnatureofthecomplaint
willbenoted,aswellasthename,address,andtelephonenumberofthecomplaining
subscriber.

3.Asystemengineerwillinitiallyanalyzethecomplaintandmakeaninitialassessment
ofitsprobablecause.Aservicetechnicianwillinvestigatecomplaintsconcerningthe
technicalqualityoftelevisionsignalswithin24hoursofreceipt,consistentwithour
abilitytoaccessyourpremisesifsuchaccessisdeemednecessarytoresolvethe
complaint.Iftheproblemcanberesolvedwithoutaservicecalltoyourpremises,you
willbeadvisedofthisimmediatelyandtheresolutionofthecomplaintwillbenotedin
the log book which is maintained by the Engineering Department.

4.Alleffortswillbemadebyourservicetechniciansandotheremployeestoresolve
anycomplaintsconcerningthetechnicalqualityofservicepromptlyandefficiently.If
ourservicetechnicianfailstocorrecttheproblem,youmaycontactthesystemandwe
willreviewthecomplaintandthecorrectiveactiontaken.lfwearenotabletotakeany
furtheractiontocorrecttheproblem,wewillpromptlyinformyouofourdetermination
andthereasonswecannotcorrecttheproblem.Ifyoubelieveourinvestigationand



handlingofacomplaintisdeficientinsomemanner,youmaycontactthefollowing:
Consumer Protection Division

Attorney General’s Office

Mail Service Center 9001, Raleigh, NC 27699-9001

(919) 716-6000

Federal Communications Commission
445 12th ST WE, Washington, DC 20554
1-888-225-5322

Customer Privacy Information:
TheFederalCommunicationsCommissionhaspassedarulingtoprotectyou,the
customer,andStarTelephone theserviceprovider.Thisrulingprovidesourcustomers
withasenseofsecuritythatyourpersonalinformationsharedwithStarTelephonewill
not be disclosed to any outside party other than you.

Whenvisitingorcallingourbusinessofficesyouwillbeaskedtoprovideapassword
(anywordthatwillbeeasyforyoutoremember)andtheanswertotwopredetermined
securityquestions;forexample,thenameoftheschoolyougraduatedfrom,theyear
youwereborn,thetownyouresidein,etc.Oncewehaveyourpasswordandsecurity
questionsdocumentedinourcomputersystem,wearerequiredbytheFCCrulingto
verifyyouridentitybeforewecandiscussyouraccountwithyouormakeanychanges
toyouraccount.Ifyouforgetyourpassword,youwillbeaskedtoprovidetheanswers
toyourtwosecurityquestions.Thisrulingistoprotectyou.ltwouldbeadvisabletonot
shareyourpasswordandtheanswerstothesecurityquestionsexceptwiththoseyou
allowtomakechangestoyouraccount.Eachtimeachangeismadetoyouraccount,
acourtesyletterwillbegeneratedandmailedtoyourbillingaddresstoadviseyouof
recent activity on your account.

FormoreinformationonCustomerProprietaryNetworkinformation(CPNI)oryourprivacy
rightsvisitthewebsitesoftheFederalTradeCommission,(www.ftc.gov)andtheFederal
CommunicationsCommission(www.fcc.gov).Youmayalsocontactourbusinessoffice
at 1-800-706-6538 or visit starcom.net/forms-and-notices/

Backup Power Consumer Disclosure:
Formanyyears,yourhomephonewouldallowyoutostayconnectedtoemergency
voiceservicesduringapoweroutage.However,manyoftoday’sadvancedhomephone
servicesrequirebackupbatterypowertocontinuefunctioningduringanoutage.To
avoidadisruptionofhomevoiceserviceduringanoutage-andtomaintaintheabilityto
connectto911emergencyservices—-weatStarCommunications(STAR)offeryouthe
option of purchasing backup power for your home phones.

WhatYourBatteryCan-andCan't-DoforYou:STAR'sbackupbatteriesfortelephone
modemsallowyoutocontinuetouseyourhomevoiceservicesduringapoweroutage.
Withoutabackupbatteryoralternatebackupsourcesuchasagenerator,customerswill
notbeabletomakeanycallsincludingemergencycallsto911.Theonlywaytomaintain
theabilitytouseyourphoneisbyusingsomeformofbackuppower.Ourbackupbattery
doesnotprovidepowertoanyservicesotherthanvoice Homesecuritysystems,medical
monitoringdevicesandotherequipmentwillnotrunonahomephonebackupbattery.

PurchaseandReplacementOptions:Ifyouareconcernedwithinterruptedserviceand
availabilitytocontact911emergencyservicesduringapoweroutage,abackupbattery
maybeagoodoptionforyou.ThebatteriesofferedbySTARareapproximately5to10
Ibs.andareroughlythesizeofatelephone.Youcanpurchaseabackupbatterydirectly
fromSTAR.Ifyouhaveanyquestionsorsimplywanttopurchaseabackupbattery,
pleasecall1-800-706-65380orgotoyourlocal STARretail office.Our8hourbackup
batteriescostapproximately$90andour24hourbackupbatteriescostapproximately
$329. Both options include the battery, cable, and installation.

ExpectedBackupPowerDuration:The8hourbackupbatteriesareexpectedtolastat
least8hoursonstandbypower;thebackupbatteryshouldgiveyou4hoursoftalktime.
The24hourbackupbatteriesareexpectedtolastatleast24hoursonstandbypower;
thebackupbatteryshouldgiveyou8hoursoftalktime.lfyoufeelthatisnotenough
time,youmayextendyourstandbypowerbypurchasingathird-partybackupsolution
or generator.

InstructionsforProperCareandUseofYourBattery:Pleasefollowthemoredetailed
instructionsincludedwithyourbatteryforproperuse,storageandcareofyourbattery
toensurethatitwillfunctionasneededduringapoweroutage.lfyoudonotstoreyour
batterycorrectly,itmayshortenitsusefullife.Environmentalfactorssuchastemperature
canshortenyourbattery’susefullife Werecommendthatyoustoreyourbatteryabove
41°Fandbelow104°F.Thesebatterieswillnotlastforeverandshouldbereplaced
every3years,orwhenyourdevicestartstomakealoudbeepingsoundorthebattery
indicatorlightturnsred.Thatsound/lightmeansthatthebatteryisdepleted,andmust
be replaced.

Seetheinstructionsaboveforpurchaseandreplacementoptions.Youshouldalso
periodically,asdescribedintheinstructionsincludedwithyourbattery,removeandtest
yourbatterytoverifyboththeoperationofthebackupbatteryanditscondition.

Do Not Call:
TheNationalDoNotCallRegistrywascreatedtopreventunwelcomecallsfrom
Telemarketers.Itprohibitsalltelemarketers,exceptcompanieswithwhichyouhavean
existingrelationshipandcertainnon-profits,fromcallingyou.Inclusionofyourname
onthelistwillgointoeffectthreemonthsfollowingyourregistration.Yournumberwill
remainontheregistrypermanentlyunlessyourequestitberemoved.Toregisteryour
homeorcellphonecall:(888)382-1222. ForTTY calls:(866) 290-4236. Formore
information or to register online visit: www.donotcall.gov

Lifeline Program:
Thelifelineprogramreducesyourmonthlybillfortelephoneorbroadbandinternetservice
forqualifyingcustomers.UnderFCCguidelines,ifyouparticipateintheFederalHousing
Assistance/Section8,Medicaid;SupplementalSecuritylncome(SSI);Supplemental
NutritionAssistanceprogram(SNAP);SurvivorBenefitorFederalVeteransPension
programsyoumayqualifyfortheLifelineprogram.Additionaleligibilityrequirements
mayapplytoresidentsoffederallyrecognizedtriballands.Tolearnmoreaboutthese
programs, contact your local telephone company or visit: www.usac.org

lllegal/Fraudulent Activity Disclaimer:
UseofStarCommunicationsservice(s)forillegaland/orfraudulentactivityisprohibited
andwillbesubjecttoimmediateterminationofservice.lllegalandfraudulentactivity
includesbutisnotlimitedtotheutilizationofthetelecommunicationslineforthepurpose
of originating spam and/or illegal robo-dialing and Caller ID spoofing.

Residential Installation Charges
New Installation - Unwired ($5 add'l per service)
Installation - Prewired ($5 add'l per service) .

Installation - Addt’l Outlet (Time of Visit) $35.00
Installation - Addt’l Outlet (Service Call Required) . $60.00
Transfer/Reinstall ($5 add'l per service)....... ..$27.75
Router Installation (Service Call Required) $25.00
Wall Fishing Fee (Per Outlet) $80.00
Service Call/Truck Roll $60.00
After Hours Service Call $80.00
Late Fee $5.00
Reconnect Fee starting at ($5 add'l per service)... $25.00
Reconnect NP Over 30 Days $38.50
Returned Check Fee $25.00
Install/Replace Outside Drop $80.00

*$3 per month up to 100 feet, .50 per addt’l 100 feet.

Install/Replace Fiber Outside Drop.......ceeessseceens $250.00
*$3 per month up to 300 feet, .50 per addt’l 100 feet,
not to exceed 600 feet.

Business Installation Charges
New Installation - Unwired) ($5 add'l per service
Installation - Prewired ($5 add'l per service)
Installation - Addt’l Outlet (Time of Visit)
Installation - Addt’l Outlet (Service Call Required) .
Router Installation (Service Call Required) ......cc.veeverrreereerrenns
Wall Fishing Fee (Per Outlet)
Static IP Setup Fee
Service Call/Truck Roll
Reconnect Fee starting at ($5 add'l per service) .........ceevuneee
Reconnect NP Over 30 Days
Late Fee
Returned Check Fee
Install/Replace Outside Drop

*$3 per month up to 100 feet, .50 per addt’l 100 feet.
Install/Replace Fiber Outside Drop........ceeeseceens $250.00

*$3 per month up to 300 feet, .50 per addt’l 100 feet,

not to exceed 600 feet.

Star TV Pricing

Installation $180.00
Basic with 26 channels $42.50
Expanded with over 170 channels (incl. Basic)..$117.50

HBO $20.25
Cinemax $17.30
Showtime $17.30
Starz/Encore $17.30
Adult Channel $13.00
NFL Redzone (seasonal) starting at .......c.occeeeveceuuee $62.00

Taxes and franchise fees not included. Prices subject to change.
Channel lineup subject to change.

This annual notice along with other general notices can be found online

at starcom.net/forms-and-notices/



